Single Platform Solution

Future-proof Technology 9

Maximum Efficiences
Configurable

Seamless Integration

How do Food Retailérs
Manage Site Assets?

Managers are having to call
Internal & external
subcontractors to fix faulty
assets on site.

The non- functioning
assets impact revenue for
Shops & Restaurants.

What Is the Problem
for Retallers?

The time it takes to
repair faulty assets.

The communication issues
between the office staff and
fleld Service Supply Chain.

The missed Service P R O F I T The dentim¢ of assets
affecting Business

Level Agreements. :
velng Efficiency and Revenue.

The costs involved with
repair, parts & service.

The lost time because
of admin.

The lack of real-time
visibility of whats happened.

What do Retallers Need?

Automatically evoke
most Efficient Service
Supply Chain on
breakdown

Complete visibility:
Current Status
Service Level
Costs

Full Audit Trall

Track Assets,
History &
Service Costs

Integrated Asset &
Service Supply Chain
Management System.

Automatic detection

of uneconomic Assets. Lower costs.

Reduced downtime.

Automated Planned .
Improved Service levels.

Maintenance Scheduling.

What Is the Solution?

Service & Asset Management Mobility Apps
Keep track of assets, customers, servicing Support your team in any situation with a
schedules in one central place. Manage mobility app built around your business.
planned servicing intervals more effectively Bespoke field service forms and workflows,
with complete visibility. mobility apps work both offline and online on

a variety of devices.

. O M Al K
™M A Tl CEES
Workforce Scheduling GPS Tracking
Match the right resource, with the right skills Know where your field based employees are to
and the right parts to the right job in the most ensure your business is running at optimum
effective manner for your business and your efficiency. Increased visibility allows your
customers. team to make better decisions regarding job

allocation and overall customer service.
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WWW.aeromark.co.uk



